
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter oft 

THE APPLICATION OF WESTERN UNION ) 
COMMUNICATIONS, INC. FOR A CERTIFICATE ) 
OF PUBLIC CONVENIENCE AND NECESSITY TO CASE NO, 95-100 
OPERATE AS A RESELLER OF INTEREXCHANQE ) 
TELECOMMUNICATIONS SERVICES ) 

ORDER 

On April 5, 1995, Western Union Communicatione, Inc. ('IWestern 

Union") filed an application with the Commission seoking a 

Certificate of Public Convenience and Necessity to resell 

intrastata long-dietance telecommunications services within the 

Commonwealth of Kentucky. On June 2, 1995, Western Union filed its 

reaponoe to tho Commiseion'e May 3, 1995 Order requesting 

additional information. On July 20, 1995, Western Union amended 

its application to reflect a transfer of control which will result 

i n  its corporate parent changing from First Financial Managoment 

Corporation to First Data Corporation. 

In its June 2 ,  1995 filing, Western Union admitted that, in 

violation of KRS 278.020(1) and 278.160(2), incidental intrastate 

debit card traffic occurred i n  Kentucky prior to obtaining 

cortification from this Commission. Neither the customers' names 

nor the traffic volumes can be determined. On July 12, 1995, 

Weetern Union offered a voluntary payment of $5,000 to the Kentucky 

State Treasury for the purpose of settling this matter. The 



Commission finds that Western Union's offer is lawful and 

reasonable and should be accepted. 

Western Union is a Delaware corporation with its principal 

offices in tho state of New Jersey and intends to resell tariffed 

aervicea of focilities-based carriers certified by this Commission. 

Western Union does not request authority to provide operator- 

oosisted telecommunications services. 

Western Union does not: own or operate, nor does it intend to 

construct, any telecommunications transmission facilities within 

tho Commonwealth of Kentucky. All intrastate telecommunicationn 

transmission services will be provided by an underlying carrier 

certified by this Commission. 

The application provided by Western Union demonstrates its 

financial, managerial, and technical capability to provide utility 

service. The Commission finds that Western Union should be 

authorized to resell intrastate long-distance telecommunications 

services within the Commonwealth of Kentucky. 

Western Union filed itB proposed tariff on March 15, 1995. 

The Commission finds that the rates proposed by Western Union 

should be approved as the fair, just, and reasonable rates to be 

charged. 

In Administrative Case No. 306,' the Commission stated the 

importance of eliminating possible customer confusion arising from 

the name of the billing service, racher than the name of the 

1 Administrative Case No. 306, Detariffing Billing and 
Collection Services, Order Dated April 30, 1990. 
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provider of telecommunications servicoe, appaariiig on tho bill a 

Accordingly, Weatern Union should onsuro that ita name nppanrs 

prominently on all bills issued to cuetomore for sorvicaa randorad, 

The Commission, having considered tho ovidonco of record And 

being otherwise sufficiently advisod, HEREBY ORDERS thati 

1. Western Union be and it hereby is grantod authority to 

resell intrastate long-distance telocommunicationa servicae within 

the Commonwealth of Kentucky on and after tho data of this Ordar. 

2. Western Union shall ensuro that ite nama nppaaru 

prominently on all bills iesued to customoro for Horvicae randorad, 

Western Union's authority to provido aarvica ie atrictly 

limited to those sorvices described in this Ordor and Woetorri 

Union's application. 

3. 

4 .  IntraLATA services shall be provided in accordanca with 

the restrictions and conditions of eorvica contninod In 
Administrative Case No. 323.' 

5 .  The rates proposed by Wostern Union on March 15, 1995 faro 

hereby approved. 

6 .  Within 30 days from the date of this Order, Wostarn Union 

shall file, purouant to 807  KAR 5:011, its March 15, 1995 tnriff 

sheets without modifications. 

7. The voluntary payment of $5,000 offered by Woetorn Union 

on July 12, 1995 is hereby accepted. 

a Administrative Case No. 323, An Inquiry Into IntrnLATA Toll 
Competition, An Appropriate Compensation Scheme for Comp1etion 
of IntraLATA Calla by Interexchange Cerriere, and WATB 
Jurisdictionality. 
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. 
8 .  Western Union ahall pay $5,000 within 1 0  daya of tho date 

of this Order by cartified or cashlor's check mads payable to 

IITreasurar, Commonwealth of Kantucky. Thia check ahall be 

delivered to Office of Qeneral Counsel, Public Sarvice Commieeion 

of Kantucky, 730 Schenkel Lana, P . O .  Box 615, Frankfort, Kentucky, 

4 0 6 0 2 .  

Dons at Frankfort, Kantucky, thia 29th day oE August, 1995. 

PUBLIC SERVICE COMMISSION 

ATTEST I 

+,*L 
Execut ve D rector 


